
Environmental Services - West North West Locality Team  
 

 Line managed by 

 

Accountable to 

Helen Freeman, Head of 
Environmental Action 

Rachel McCormack 
Service Manager  

Tel: 2476545 

Claire Copley 
Team Manager 

Tel: 2476545   

Supervisor 
Steve Spencer  
Tel: 214 6541 

Supervisor 
Baz Ali (temp to cover for Paul Lyons) 

Tel: 214 6567 

Mechanical 
Cleaning 
(16 staff) 

Litter Picking 
(24 staff) 

Environmental Health Officer 
Terry Robinson 

Jamie Friel 
Andrea Smith (Maternity)  

Senior Technical Officer 
Victoria Whalley 
Jessica Hodgson 

Vacant Post 
Mark Freer: Funded by INW

Enforcement 
(12.2 staff) 

(13.2 if including INW funded post) 

Flytipping 
(12 staff) 

Litter Bins 
(12 staff) 

INW Student 
Area 

(10 staff) 

Maternity cover for Alison Gilliland 
until November 2011.  Substantive 

post Team Manager  

Temp cover until November 2011, 
when Rachel McCormack returns to 

her substantive post 

Inner West, Outer West, Inner NW 
and Outer NW Area Committees 

through annual Service Level 
Agreements (SLA) 

Admin 
(2.6 staff) 

Jason Singh 
Locality Manager 

Tel: 214 6541 

Work 4x3 
shifts to 

deliver a 7 
day/week 
service 

Technical Officers 2 
CEOs 2 
CESOs 2.6 

Admin Supervisor 
 

Admin Assistants 



Jason Singh
Locality Manager

214 6541

Rachel McCormack
Service Manager  

247 6545

Claire Copley
Team Manager 

247 6545

Environmental Action Services – Managers & Supervisors

WNW Locality Team (Henshaw / Pudsey Town Hall)

Steve Spencer
Supervisor

214 6541 

Shabaj ‘Baz’ Ali
Supervisor (temporary)

214 6567
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